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1. Elizabeth O'Connor, Eighth Day of Creation, Word, 1971, pp.
14—15.

2. Dietrich Bonhoeffer, Life Together, Harper and Row, 1954, p.
38.
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3. Frederick K. Wentz, The Layman's Role Today, Abingdon, 1963,
p.39.

4. May R. Schramm, Gifts of Grace, Augsburg, 1982, pp 51—53.

5. George H. Litwin and Robert A. Stringer Jr., Motivation and
Organizational Climate, Harvard University Press, 1968, p. 8.

6. Litwin and Stringer, pp. 14—24.

7. David McClelland, "Two Faces of Power," quoted in Journal of
International Affairs, Columbia University, Vol. 24, No. 1, 1970, pp.
29—47.

8. Litwin and Stringer, p. 8.

9. Paul Hersey and Kenneth H. Blanchard, Management of
Organizational Behavior, 2nd ed., Prentice—Hall, 1972, p. 26.

10. Litwin and Stringer, pp. 81—82.
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The Effective Management of Volunteer Programs, Marlene Wilson,
1976, Volunteer Management Assoc., 279 S. Cedar Brook, Boulder,
Colo. 80302

The Ministry of Volunteers: A Guidebook for Churches, Office for
Church life and Leadership Resources, P.O. Box 179, St. Louis, MO.
63166

Recruiting and Developing Volunteer Leaders, George Scheitlin and
Eleanore Gillatrom,Parish Life Press, Philadelphia, PA.

Notes:

1. Marlene Wilson, 7he Effective Management of Volunteer
Program, Volunteer Management Associates, 1976, p. 39.

2. Richard Morris, "It's Time to Do Less for Your Church
Member," Ministry, A Magazine for Clergy, Jan. 1982, p. 4.

3. Elizabeth O'Connor, Search for Silence, Word, 1972, p. 106.

4. Wilson, p. 102.

5. Elizabeth O'Connor, Letters to Scattered PFilgrims, Harper and
Row, 1979, p. 108.
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6. Milton Mayerhoff, On Caring, Harper and Row, 1971, p. 56.

7. Carl Rogers, quoted in Bridges Not Walls, John Stewart, ed.,
Addison—Wesley, 1973, p. 255.

8. Reuben Gornitzka, Who Cares? p. 38.

9. Dietrich bonhoeffer, Life Together, Haper and Row, 1954, p. 49.

10. Bonhoeffer, p. 88.
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Notes

1. Fritz Steele and Stephen Jenks,
Addison—Wesley, 1977, pp. 48—49.

2. Robert K. Greenleaf, Servant Leadership, Paulist Press, 1977, pp.
174—-175.
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1. Henry Nouwen, Reaching Out, Douleday, 1966, p. 11.

2. Daniel Yankelovitch, "New Rules in American Life: Searching for
Self—Fulfillment in a World Turned Upside Down," Psychology 7Today,
April 1981.

3. Mary R. Schramm, Gifts of Grace, Augsburg, 1982, p. 63.

4. Mary Schramm, p. 62.

5. Oscar Feucht, Everyvone a Minister, Concordia, 1976, p.88.

6. Marlene Wilson, Survival Skills for Managers, Volunteer
Management Associates, 1981, pp. 189—191.

7. Martin Marty, "Simplify Your Life," Reader’'s Digest, March 1980,
p. 79

8. John XXIII, Journal of Soul, Dorothy White, trans., Doubleday,
1980

9. Nouwen, pp. 11, 90.
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Herald and reprinted by  permission.
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3.
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11. Richard Foster, Celebration of Discipline, Harper and Row, 1978,
p. 117.
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14. Scherer, p. 52.

15. Foster, p. 119.
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Jan. 1978, pp. 4—7. Used by permission.
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J. Foster. By permission of Harper and Row, Publishers, Inc.

26. O'Connor, pp. 109, 111.

27. O'Connor, p. 114.

28. Occasional Services, Augsburg, 1982, p. 148.

144



How to mobilize

G

=

.
EEEROLCE

&3} A3o] Adrg = oA Tt

Argo] ohwA
Q3 9919 AFe] BAHAA ek

A
=

1

°
R

Lo1o]

FA A o)A A

N
—~

;OL
of
W

3]

A

—

0

p—

0

X
oR
=

4

o

=

Zk
=

=4
145

B

S

Far Z1ejar 1A

°©

$iz5] of of
CEEEERIE

SER:



2getolMole

From 7he Effective Management of Volunteer Programs by Marlene

Wilson, Volunteer Management Associates, 1976, p. 108.
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. s L NA R Y
isionary Leadershi ~* ™% &= |
in Volunteer Programs Marlene served in the field of volunteer

management for 35 years including 30 years
as a trainer and consultant and seven years
as Executive Director of the Volunteer Center
of Boulder, Colorado, where she still lives.
Prior to her career in volunteerism, Marlene
worked in  Personnel Administration in
industry for six years.

In 1976 Marlene wrote her first book, The
Effective Management of Volunteer

Programs, applying classic management principles to volunteer
administration. It was only the second book on this subject in the
United States. Other books by Marlene include Survival Skills for
Managers (1981), How to Mobilize Church Volunteers (1983), and You
Can Make a Difference (1990).

Marlene was also general editor of the six-volume Volunteer
Leadership in the Church set in 2003. During the 1970s, she was also
editor-in-chief of Volunteer Administration, the forerunner of today’s
The Journal of Volunteer Administration. Marlene passed away in 2019.
Her teachings and speeches live on in the book Visionary Leadership
in Volunteer Programs: Insight and Inspiration from the Speeches of
Marlene Wilson (2008).
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